Fullscript | Vsathenahealth

Fullscript Integration:

Provider Workflow Guide

Purpose

This guide provides step-by-step instructions for accessing and using
Fullscript within athenahealth, enabling providers and clinical staff to
efficiently create and send supplement plans while leveraging standardized
workflows, protocols, and clinical decision support tools to support quality
and safety.
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1. How to Access Fullscript in athenahealth

Fullscript is embedded directly within athenahealth, allowing providers and clinical staff to
build supplement plans without leaving their workflow.

Option A: Access via the Apps dock in the Patient Profile

This is useful when you want to recommend supplements to a patient without having an
open patient visit or encounter.

1. LOg in to athenahealth. : rA;mTe_s_TlpAneucf F

999999999999999999999 E#59417238

2 . AC C e S S O p 0 ti e n t p rO'ﬁ | e ] Q:Zi::“"" v Messaging v  Schedulingv  Bilingv  Clinicalsv  Commun icator v  Otherv

Provider group #59417238 - IND Ascension Medical Group St Vincent | View Chart |
Also registered in #59417239 - Data Import - Quickview

3. Navigate to the Apps dock [
on the right-hand side. ' -
4. Select Fullscript fromthe |~ = &7 &

aaaaaaa

list of available

applications.

Option B: Access via App Tab from a Patient Chart

This is useful when you have a patient visit or encounter open, and are actively charting for
the patient.

athenaOne" Calendar Patients Claims Financials Reports uality Apps Support

1. Open an individual patient  [ElkEREEEE
chart.

2. At any instance of your
patient chart view (in
encounter, patient visit,
review, etc), you can click
on the “Apps” tab on the

left hand navigation to
access Fullscript.

O @® O OO0 00O 00O




Option C: Access via A/P (Assessment & Plan) of a Patient visit

This is useful if you are specifically in the Assessment & Plan of your patient visit (telehealth,
reqular visit, etc).

1. Navigate to the Assessment & Plan section (through any type of
appointment, encounter, etc).

2. Select Fullscript to launch the embedded experience for that
patient. It is accessible through “Assessment and Plan” and

“Patient Instructions.”

Contact pointments
Mobile (480) 526-4064 *1  Next N/A Laura Dodge Primary *SELF PAY"

Follow Up 30 | Chip Ach, MD Review HPI ROS PE Sign-o ff

Active Problems Historical (0) ® Assessment & Plan (¥) DIAGNOSES & ORDERS Next

ﬂ

No Known Problems Prescription drug monitoring report
Misuse 800 Narcotics 652 Overdose 650 Sedatives 430 Stimulants 000

™ Message: Hi there! It was a pleasure speaking with Viewed by p-ctaback on 10/21/2025
you! Below you will find products | think will be
best suited to hel...

Apps
p P Fullscript - demo (£

Care Episodes and Tracking

Patient-Supplied Results™)

Patient Goals @1

Patient Instructions

Apps
" P Fullscript - demo )
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Discussion Notes
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2. Step-by-Step Guide: Using Fullscript in
athenahealth (Provider)

The following workflow demonstrates creating and sending a supplement plan using a
sample patient scenario.

Note: If a patient is a minor, patient linking will be required, see below.

Creating a Supplement Plan

athenaOne’ Calendar

Patients Claims Financials Reports Quality Apps Support &}

Q o p-ngreenstein Lngnutl

— B X
¥) Fullscript - demo
= @ Fullscript ¢ Back 47 Ask Assist
G] Home
% Patients Products
[ Plans
Q  Search
M Products ~
Catalog Supplements v Vitamins & minerals v Health conditions v Sports nutrition v Personal care v Brands w Discover v
Orders
Your favorites
&1 My storefront v
All Adult Foundational Sleep Support + New favorite category
l~ Analytics
My tools > All favorites - 11 products View all >
E Shop wholesale o v o v v o v
Magnesium (Glycinate) O.N.E. Multivitamin Lavela WS 1265 ‘ Basic Prenatal
Pure Encapsulations ':'f Pure Encapsulations Integrative Therapeutics - Thorne
Add to plan Add to plan Add to plan Add to plan
Compare | Compare Compare Compare
{83 Settings
4 L 4 v v
&) Support Melatonin 3mg "= Hyperbiotics PRO- Men's Nutrients B\ Multigenics®
| *  Pure Encapsulations =  Bifido 50+ Probiotic ! Pure Encapsulations e Multivitamin with Iron
AS  Ascension Sandbox
Vital Nutrients Metagenics

1. Launch Fullscript from the patient chart.

2. The Fullscript plan builder opens automatically within athenahealth.

3. Use Favorites to search for pre-vetted supplements, across category groupings
(e.g. Adult Foundational, Stress & Adrenal Support, Menopause Support, etc.).

e |f preferred, the search bar can be used to find individual supplements
relevant to a specific brand, condition and/ or overall wellness.
e Note: Product price will reflect a 15% patient discount
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I@ Fullscript - demo
= ©@Fullscript < Back D F:-"'T"': i 2 Ask Assist
4 L] Ad d S e I e Cte d p rO d u Ct S to @ Home Supplements v Vitamins & minerals v Health conditions v Sports nutrition v Personal care v Brands v Discover v
§ Patients
u ’ .
the patient’s plan 0
]
B Products A All Adult Foundational Sleep Support + New favorite category
Catalog Sleep Support - 3 products & View all >
Orders
) | i| @ v v
B Mystorefront v Magnesium (Glycinate) — Lavela WS 1265 Melatonin 3mg
, = Pure Encapsulations Integrative Therapeutics '_- Pure Encapsulations
|~ Analytics '
E My tools v [ ] - ' (
Add to plan l Add to plan Add to plan
- 7 . 4 ps
W Shop wholesale v __| Compare [ Compare _| Compare
Top recommended by other practitioners
@ @ v @ L 4 @
=
@ Settings
¥ Support n“lj E!
‘ ‘:;L-_:_—r'o i ‘ *w- )
——
AS  Ascension Sandbox
— 3 B X
¥/ Fullscript - demo
= @ Fullscript < Back
@ Home - Pl i
33‘ Patients
Supplements v Vitamins & minerals Health conditions v Sports nutrition « Personal care v Brands v Discover
B Pians
& Labs v | Compare :
B moiin A Magnesium (Glycinate)
Pure Encapsulations
Catalog
Orders Size: 360 capsules v 58399 $71.39/ Unit
81 Mystorefront v Instructions* -
:l.‘ Take 1 capsule x once per day / anytime ongoing
E My tools v Q‘
. oure
\'N-: Cncap lations
g Daily intake
Magl"IE‘SlUm v Magnesium 120 mg
: (glycinate)
\‘ For P
\\_\ e w-rmﬂl-‘-"'”
k\ o
h Gluten-free, Non-GMO Compare similar products Add to plan o
. & Hypoallergenic -
Dietary Supplement
e Description »
Certifications v (&J
- Allergen indicators v 8?7
€3 Settings @
P— SKU: PUR-MG3

Financials L@ PG <Y [ p-ngreenstein

Patients Claims

Calendar

Reports Quality Apps Support

athenaOne’ Log out I

s B X
B} ¢ . y (¥) Fullscript - demo
5. Click on ‘Review Draft’.
{© Home
202 Patients Products Build plan
@ Plans
Q Ssearch
ﬁ Labs v
8 Products ~ Supplements v Vitamins & minerals Health conditions v Sports nutrition Personal care v Brands v Discover v
Catalog
g Your favorites
All Adult Foundational Sleep Support + New favorite category
g? My storefront v
B Mytools ¥ All favorites - 11 products View all >
Q@ v @ v v @ v
Magnesium (Glycinate) O.N.E. Multivitamin . Lavela WS 1265 . Basic Prenatal
= Pure Encapsulations :! Pure Encapsulations Integrative Therapeutics = Thorne
oo
P = ; < E o+
Remove Add to plan Add to plan Add to plan e
[ | Compare Compare | | Compare Compare 9
v v v v A
Melatonin 3mg "> Hyperbiotics PRO- Men's Nutrients . Multigenics® @
Pure Encapsulations =% Bifido 50+ Probiotic !.:” Pure Encapsulations = Multivitamin with Iron ®
Vital Nutrients Metagenics —_—
) Support ‘ % o | p ﬂ
Add to plan Add to plan Add to plan ‘ Add to plan
PA  Provider Ascension / \ J \
I T —— kit . b =
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athenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support %

I 07 p-ngreenstein LogOutl

(F) Fullscript - demo

6. Add the Ascension snippet |- cow .. S

{@ Home
to the message box e REVIEW plan
]
Q Plans
Draft last updated on Jul 9, 2026 at 04:10pm | Reset draft
B Products ~ —_— ._
Message ‘ B2 Apply template
Catalog > Pl
Plan from Provider Ascension an summary
Orders
Add a message TP  Test Patient Vd
a My storefront v
B My tools v B 7 H @ = = &

2~ This patient is linked to Athena. This

2 reflected in their EHR
Add a snippet to your message:

Products
Ascension St. Vincent
As an Ascension patient, you have access to Fulls...
Capsule
1 $45.99
i General plan message (15%) 2 -$6.90
bl | I'm glad we could connect and put this plan toget...
=) Frequency $39.09
Once per day (Anytime
i yiAnyime Auto refills

O.N.E. Multivitamin
Pure Encapsulations Duration

60 capsules v Ongoing . checkout for patient @
obile app

54599 $39.09

S _ I recommend you download the Fullscript mobile ...
Take with to patient
Not selected

About Fullscript

To make things easier, | recommend setting these...

| recommend purchasing these products through ...
Reason for taking P g P g Delete draft |

& Support Not selected i

Manage snippets
PA  Provider Ascension \ J twill be notified by email.

BER]> > @i

athenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support {} Q [} p-ngreenstein Lognutl

— ar B X

(¥) Fullscript - demo

/. Update product dosage,

frequency, duration, and e o =

- ] @ Products A TP  Test Patient V4
d etd I | S e g TG ke W It h : Products + Add products !
8 - Catalog

2 This patient is linked to Athena. This

Orders )
. . Capsule % plan will be reflected in their EHR
n \ 1 profile.
e G S O O r O I | I g I &1 My storefront v Eu_m
| S Frequency 9
B My tools v o ' Once per day (Anytime) Price
O.N.E. Multivitamin
Pure Encapsulations PYadicts A
—
SR > Patient discount: (15%) # -$6.90
- 60 capsules v Ongoing
54599 $39.09 Total $39.09
Take with
Not selected ied
(] Continue to checkout for patient @
Reason for taking ao
= : _ E:
Send to patient N e
with a meal. -
Delete draft ‘ A&
’ ’ A,
Test Patient will be notified by email. @
Ingredient intake @
&%) Support ﬂ
_ _ v Vitamin A g1 1125 mcg (2381.45 IU)
PA  Provider Ascension
_—

athenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support {3} Q [} p-ngreenstein Log nut'
— 3w B X
8 Q | | I -f | (¥) Fullscript - demo
[ I e Sty e = @ Fullscript ¥ Badk & Ask Assist
@' Home
= Add a message
Recommendations anad/or s
B Plons B I H® &= &= o Plan summary
. . - B Products £% TP  Test Patient Z
esources. For simplicit Products
= Catalog
Orders 2~ This patient is linked to Athena. This
Capmile * plan will be reflected in their EHR
\ 1 profile.
urposes, you cdn sen & st -
) 5 h‘:_'-'_;; Frequency
B My tools it Once per day (Anytime) e Price
O.N.E. Multivitamin

. n n ' Pure Encapsulations - Products $45.99

t e p O t I e t p O G S I S 60cup5u|egpv I;t::;tol?:g v Patient discount: [15%) 5:? ‘$6>90

’ 54599 $39.09 Total $39.09

Take with

Not selected

| u u
W Itl I O Ut tl I I S I I I C I u d ed (] Continue to checkout for patient @
- Reason for taking
Not selected

with a meal.

Delete draft ‘
p )

Test Patient will be notified by email.

Ingredient intake
¥ Support
« Vitamin A 01 1125 mcg (2381.45 1U)

PA  Provider Ascension

BaE &> > @ i

9. Select ‘Send to patient’.
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Patient Linking for Minors

Patients under the age of 18 will need to have a Fullscript account created/ linked.

1. Click on ‘Create Patient’.
2. Ensure ‘This patient is under 18 years old’ is checked’
3. Enter patient details

athenaOne' Calendar Patients Claims Financials Reports Quality Apps Support {} Cl [(H p-ngreenstein Log out

|l x

(¥ Fullscript - demo

Select patient link Create patient

Q, Child Testpatient s

Q

No results found

It looks like there are no results for "Child Testpatient”. Try clearing your search or creating a new patient.

4. Click ‘Create and link patient’

athenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support & Q [j] p-ngreenstein Logou

— ar B X
(¥) Fullscript - demo

< Back to patient selection
B his patient is under 18 years old

Parent details
The parent will manage this patient's account and receive all communications.

Parent is existing patient? Select

Parent first name* Parent last name*

Phone number (optional)
Email*

.| 4] v
Patient details
8 -
First name* Last name*
Child Testpatient
Date of birth * m Biological sex (optional)
07/04/2018 Male =

Welcome communications
Recommended for patients you're not sending a plan to soon, helping reduce extra messages.

Send welcome email

Preview

Send welcome SMS

Preview

Create and link patient
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Treatment Plan Writeback Workflow

1. Provider submits recommendations
e The treatment plan is written back to Recent Activity as a consult note titled
“Treatment Plan.”
e The note is added as plain text.
e |tincludes all products recommended by the provider.

2. Patient places an order
e A second writeback is added to Recent Activity, also titled “Treatment Plan.”
e This note includes any products ordered by the patient from the provider’s
recommendation.
e |t does not include any additional products purchased outside the provider’s
original recommendations.

athenaOne" Calendar Patients Claims Financials Reports Quality Apps Support &} 0. [l p-ngreenstein  Log out

Aarti TESTPATIENT Contact Appointments Provider Insurance
AT | 39yoF | 07-05-1987 | #59417238 | E#59417238 Mobile (866) 807-3828 1 Next N/A Aaron Shoemaker, MD  Primary *SELF PAY*

32 Banner Options

\Z

Last Visit with Family Medicine Recent Activity {c‘:}
1 ‘ Displaying Visits, Patient Cases, Prescription Orders, All Results, 2nd Clinical Documents < nce the last visit with Family Medicine on 07-08- Y Filter
) Fullscript - demo 2026
ergies 07-10-2026 treatment plan
(¥) Fullscript - pjp297 P
&)
de 07-09-2026 treatment plan
roblems (ﬁ) Patient Generated Health Data (Dev)
07-08-2026 Annual Visit 40
Meredith J Faller, MD, Family Medicine
,_1_&) Patient Generated Health Data (QA)
07-08-2026 patient case
QQ) Patient Generated Health Data (UAT)
@ﬁ 07-08-2026 treatment plan
ccines
07-08-2026 treatment plan
Vitals
) Follow Up
nﬁ%u Patient will return to the office as needed.
Visits
History

athenaOne" Calendar Patients Claims Financials Reports Quality Apps Support &} 2 59417238 & [ p-ngreenstein Log out

Aartl TESTPA‘”ENT Contact Appointments Provider Insurance
AT 39},0 F | 07-05-1987 #50417238 E#50417238 Mobile [855) 807-3828 *1 Next N[ﬂ Aaron Shoemaker, MD Pﬂmary *SELF PAY*
32 Banner Options
- B
Apps : - X
treatment plan - Fullscript W/ Natural Partners in CLOSED to nobody (created 07-10-2026 12:21 PM by API-29364) #397992981
@ Fullscript - demo = view report header &= PRIN
i T= =221 Ti » : . -
Q@ Fullscript- pip297 - Observation Date  07-10-2026 [ Time: 1221  (enter as 16:00 or 10:45)
Document Label @ I
,&3 Patient Generated Health Data (Dev) () Download full label st 1reatment Plan ®
A, Patient Generated Health Data (QA) ] Department IND_SMG_ARN_DOC
. Clinical Provider Fullscript W/ Natural Partners: 317 S 48th St Ste 150, Phoenix AZ 85034, Ph (866) 807-3828
A@g Patient Generated Health Data (UAT) &
Internal Note
9 Priority | This task is urgent
A I
Vitals
07/10/2026
é Please check your email to log-in to your Fullscript Patient Portal in order to purchase the recommended products included in your treatment plan be
Shsiits low.
e Message:
% As an Ascension patient, you have access to Fullscript, our trusted online store for professional-grade supplements. I've selected these recommendat
Visits ions based on our discussion and your health goals.
You'll receive a 15% patient discount on supplements, and your orders are shipped directly to your home.
For added convenience, consider downloading the Fullscript mobile app to view your recommendations, place orders, and receive helpful reminders.
oo
@) If you have questions about your account or an order, Fullscript Support is available: 2;
[
Phone: 1-866-807-3828 9
Email: support@fullscript.com
. Live Chat: Available on the Fullscript website
Care Helpful patient videos (https://support.fullscript.com/hc/en-us/sections/7118941513627-Patient-videos)" (&'
Qoo Supplement Recommendations: f&‘*
EEE 0.N.E. Multivitamin (6@ capsules) (Pure Encapsulations): 3 Capsules x once per day / anytime ongoing. @
treatment plan in CLOSED to nobody #397992981 view acrions B
Save = Cancel Audit History ﬂ
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treatment plan - Fullscript W/ Natural Partners in CLOSED to nobody (created 07-08-2026 12:10 PM by API-22673) #197292

view report header =3 PRINT

Observation Date 07-08-2026 Time: (enter as 16:00 or 10:45)

Document Label @

Download full label list

Treatment Plan @

Department 7 Hills Department
Clinical Provider Fullscript W/ Natural Partners: 317 S 48th St Ste 150, Phoenix AZ 85034, Ph (866) 807-3828

Internal Note

Priority [J This task is urgent

Fullscript adherence update - 07/08/2026
Updates treatment plan document #197291 (sent 07/08/2026)
Triggered by order #R94263403726 on 07/08/2026

Order status:
- Example Product (Example)
Ordered: yes - last ordered 07/08/2026
-~ Vitamin C Example Product (Other Brand)
Ordered: yes - last ordered 07/08/2026

Summary: 2/2 supplements purchased (1 order)

History

Date / Time Action Action By Status Priority Assigned To Action Note
07-08-2026 12:10 PM ' Auto-close Document | API-22673 CLOSED

3. Patient Places an Order with Additional Products

e |f the patient adds products that were not included in the provider's
recommendations, those additional products are not included in the writeback.

e The writeback includes only products that were recommended by the provider.

e Example: In the images below, the patient places an order for Magnesium and Whey
Protein bars. Magnesium was included in the provider's recommendations, it
appears in the writeback. Whey Protein bars does not appear because it was not
part of the recommended treatment plan.

Order details

) Make your next refill a breeze

Status #R59019128926
Set a password before you go. [ Set Password ]

Order placed Ordered items

Processing final details...

[ C' Add all to auto refills J

Last updated: Jul 10th, 2026 at 8:30 PM
Creatine Whey Boost — Peanut Butter

(O e Designs for Health
S

— - 12 bars

oy, 1 unit

Shipping & billing [ &, PDF receipt ]

$39.99 [ C Schedule auto refills J
Ordered: Jul 10th, 2026

Magnesium Glycinate

Payment

Douglas Labs
Subtotal $65.98 2 120 capsules

1 unit

Shipping $4.95 s
Terxee $0.00 $25.99 [ C' Schedule auto refills J
Total $70.93
Shipping address

Claudie O'Conner

some, Alfred24 Tech S.r.l.
NN Alasko [

O O OO0 O000 @O0




athenaOne’ Calendar Patients Claims Financials

I @ (7 ptprovideri2 Log:

Insurance
Doogie Howser Primary BCBS-CA BLUE CROSS OF CA...

Reports Quality Apps Support 1}

Claudie O'CONNER Contact
CO) 65voF | 11-27-1960 | #26464 | Ev26464 Home

= X ENG 2 Banner Opti

Provider
(555) 053-1736 +*1 N/A

v .

~ |

Find treatment plan - Fullscript W/ Natural Partners in CLOSED to nobody (created 07-10-2026 02:30 PM by API-22673) #197341

mgm view report header =3 PRINT
24»; Observation Date 07-10-2026 Time: 14:30  (enter as 16:00 or 10:45)
Frobiems
Document Label @D
Download full label list Treatment Plan ®
Meds
Department 7 Hills Department
Vaccines Clinical Provider Fullscript W/ Natural Partners: 317 S 48th St Ste 150, Phoenix AZ 85034, Ph (866) B07-3828
Internal Note
Vitals
r Priority 1 This task is urgent
Results
— Fullscript adherence update - 07/10/2026
- Updates treatment plan document #19734@0 (sent ©87/10/2026)
Visits Triggered by order #R59019128926 on 07/10/2026
Order status:
- Magnesium Glycinate (120 capsules) (Douglas Labs)
History Ordered: yes - last ordered 07/10/2026
@. Summary: 1/1 supplements purchased (1 order)
Quality
Care ,
- History
Date / Time Action Action By Status Priority Assigned To Action Note
MR _ AN _"WASE T "W ke L] _— e e I Pp—— W 1] "'l-ﬂl"'l'l--l"lﬂ'l"l'l"l- -
treatment plan in CLOSED to nobody #197341 view acTions
Save Cancel Audit History

Current limitation

e Both writebacks currently use the same note title.
e The internal team is working to differentiate the titles so the recommendation note and
order note are easier to distinguish.

MA Worktlow

For MA's sending plans on behalf of a provider, follow the below step:

1. Upon launching Fullscript from athena, select a provider to write on behalf of
a. Select ‘Start Recommendation’

thenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support O

ESCMGLNNN S (¥ p-ngreenstein  Log out |

— ar B X
¥ Fullscript - demo
Select a practitioner
Choose a practitioner to write on behalf of.
Search for practitioner
AS BD CC
Ascension Sandbox Dr. Brian Duchene Dr. C Cotham
Medical / Osteopathic Doctor Licensed Medical Doctor Licensed Medical Doctor
Start recommendation Start recommendation Start recommendation |
NS PA SM
n -
=)
Dr. Nichole Skurda Provider Ascension Dr. S Midell
Licensed Medical Doctor Medical / Osteopathic Doctor Licensed Medical Doctor 3
Start recommendation Start recommendation Start recommendation | A
|
L7
Q7
SW SO ZG >
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